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How to Choose a  
Hajj Company 

 
A guide on the considerations of selecting a Professional Hajj Company, to make your 
journey easy and comfortable, so that you may focus on getting the best out of Hajj. 

  
As many of you are now drawing closer to making that important decision of which Hajj 
company you should book with, I have put together a list of key things that you should look 
for to make your Hajj truly a journey of a lifetime.  If you know someone who is planning on 
performing Hajj, please forward this onto them so that they may benefit too.  I pray that this 
benefits you immensely and that you have a safe, easy and most importantly, accepted Hajj. 
 
 

The number one thing that you should look for in a Hajj company is: 
Recommendation. 
 

Does the Hajj company come highly-recommended by friends or 
family who have travelled with them? It is likely that, if your friends 
and family have had a good experience, that you too can expect a 
similar experience.  The Hajj company 
would only come recommended if they 

did an excellent job and that their customers were satisfied with 
how professionally they organised the Hajj Tour.  It also shows 
that the Hajj company is honest and reliable, delivering what it 
promised to your friends and family.  It is only the smart Hajj 
company that builds on this satisfied customer base year on year, 
by improving their packages based on previous customer 
feedback.  
  
When looking to book, ask around to find out which is the best Hajj company. 
Recommendations will allow you to ascertain which company you can trust to deliver 
your journey of a lifetime. 
  

Ok, so you have found a Hajj company that comes high-
recommended by so many people, what else should you look for? 
Experience. 
 

Ensure that the Hajj company is one that has many years of 
experience. Experience gives the Hajj company an edge over others. 
They will be more informed of the logistical difficulties in Hajj and 
how to remedy them. They will know the what, when, where and 
how to do things based on previous years of experience.   
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They would have built relationships with service providers 
in Saudi Arabia, ensuring that you get the best service and 
value for money.   
 

An experienced Hajj company refines its package over the 
years to allow its customers to get the best experience 
possible.  
  

You should also ensure that the Hajj company is approved by the Saudi Arabian Ministry of 
Hajj - if it is approved, then this will be a good indication that it is a genuine company, 
conducting itself professionally, and has not had any major problems in delivering Hajj 
packages.   
 

You can check if the Hajj company is on the approved Hajj Travel Agents list by clicking here. 
  
Recommendation coupled with Experience - could there be more?  
Yes, of course! Team. 
 

Find out how many people they have in their team, in the UK and 
Saudi Arabia.  The larger (and more experienced) the team is, the 
better your trip is going to be.  How 
many UK team members are there? 
How many Saudi team members are 

there? What is the team member to Hajj customer ratio? Ask 
about how experienced the team is and what skill they have.  
Are all team members fluent in English? Arabic? Are there 
qualified team members that can provide religious guidance? 
Medical advice?  
  

Many key aspects have been covered.  You are happy to trust the 
Hajj company and are excited about the journey ahead. Now you 
must ensure that the Package Offerings suit your requirements. 
  
Flights: Direct flights are always better than indirect.  Currently 
there are 3 airlines that offer direct flights from the UK to Saudi 
Arabia: British Airways, BMI (British Midland International) and 
Saudi Arabian Airlines.   

 
Save on journey time and hassle 

- fly direct! 
 
  

Also, if your package starts in Madinah, opt for a package that includes a direct flight to 
Madinah - this is a HUGE bonus as you will avoid the immigration control delays and journey 
time to Madinah (around 7-8 hours on top of your already very long journey time from your 
home in the UK! Yikes!). 
 

Ensure that the Hajj company is ATOL protected, click here to find out the 
benefits.  To check if the Hajj company offers ATOL protected packages, click here. 
  

 

http://www.hajinformation.com/hajj_agents.php?id=53
http://www.caa.co.uk/default.aspx?catid=1080
http://www.caa.co.uk/application.aspx?catid=490&pagetype=65&appid=2
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Hotels: The key aspect of the hotel would have to be its 
proximity to the Masjid both in Makkah and Madinah.  Do 
your research and ensure that the distance you have been 
advised is the actual distance.   

 

You'll find this tool very useful: (click to open map page) Makkah and 
Madinah.  The further the hotel, the more walking you'll be doing (you'll 
want to conserve your energy for the day of the Hajj rites) - you'll be 
making 5 trips there and back for the daily prayers.  If you are given a map 
pointing out the hotels, showing you the distance from the Masjid 
and photos of rooms, then this is a good indication, as it shows 
transparency.   
 
The closer the hotel is to the Masjid, the easier it is for you.  
  
Also, ensure that the hotel is as described - search for reviews, confirm the rating of the 
hotel, ask for plenty of photos.  Enquire about amenities inside (a/c, telephone, internet 
access) as well as around the hotel (restaurants, shopping).  Are any meals included?  
  
Some packages include a two night stay in apartments in a suburb of Makkah called 
Aziziyyah.  The negative aspect of this is that the apartments are usually too far from al-
Masjid al-Haram to walk and there is usually no shuttle service.  This can mean losing 
opportunity to pray in al-Masjid al-Haram, however, some Hajj companies may compensate 
this by utilising this time for valuable lectures to prepare you for the Hajj days to come.  
Make sure that you ask the Hajj company how your time in Aziziyah is going to be utilised. 

  

Transport: When leaving the airport in Saudi Arabia, everyone 
must use government-provided transport, however, this rule is 
limited to just that. For any other journeys there are two options: 
Continue using government transport or use private transport 
exclusive to your group.  Government transport is at a great 
disadvantage for a number of reasons, including the fact that users 

experience much greater delays than in private transport due to the very large number of 
people that are trying to secure them.  Government transport is usually very chaotic and 
unorganised. The quality of the coaches would vary greatly.   
  
You should ideally look for a package that offers private transport.  This usually means that 
the coaches are for the exclusive use of the Hajj company, they are pre-booked and 
generally maintain a certain standard.  You should expect that the coaches are air-
conditioned (for obvious reasons).   
  
Please do note that delays due to traffic or road blockages by 
traffic police are very common and unavoidable for both 
government and private transport.  
 
  

http://wikimapia.org/#lat=21.4205422&lon=39.8266625&z=17&l=0&m=b
http://wikimapia.org/#lat=24.4712814&lon=39.6112168&z=17&l=0&m=b
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Arrangements during the Hajj Days - This deserves a section all by itself 
as it very important that good arrangements are made during these 
days so that you can focus on what you are there for: Hajj. 
  
Accommodation in Mina: Usually packages from the UK offer 
accommodation in the European section of Mina; this is around a 1 hour 
long walk after which you perform the stoning ritual and take the same 

walk back.  You will have to do this for a number of 
days.  The alternative is to book with a Hajj company 
that offers accommodation in what is known as the VIP 
section of Mina.  This is around a short walk of 10 mins - 
(excusing the pun) a stone-throw away in comparison!   
  
Please click here to see a map of Mina so that you may see for yourself.  The map: On the 
left you will see 'Al-Jamarat Bridge' (this is where you will need to go to perform the stoning 
ritual).  Just above the Al-Jamarat Bridge, there is an area of white tents - this is the VIP 
section (you can see that it is very close). On the right of Al-Jamarat Bridge is a larger white 
area of tents; the area that is the far right is where the European camp is (quite far!) 
 

Look for a package that offers accommodation in the VIP section  
- this will be much easier and less stressful for you. 

 
An additional benefit that VIP camps usually have is that the toilet facilities are exclusively 
for those staying at that camp, whereas, in the European camps, toilets are for public use i.e 
anyone, including those passing by, may use them. This would mean that queues would 
generally be longer and the condition of those facilities would not be as good. 
  
Meals: Are meals included in your package? How many? What kind of food is provided? Are 
hot and cold drinks available 24 hours a day?  These are questions that you should put to 
the Hajj company - during these days of Hajj you do not want to be worrying about your 
meals and just focus on the rites that you are there to perform.  If meals 
are not included, then this may pose a problem as there are very few food 
outlets in Mina, which would mean getting food would be a difficult task 
for most.  
  
Transport: Following on from the transport section above, having private transport is even 

more crucial during the Hajj days.  If you are going to be using government 
transport then you are likely to face very long delays, frustration and much 
more chaos as transport is going to be in big demand as you will have 
millions, literally, going to the same place (e.g. Arafah).  

  
Aziziyyah: Some packages include access to apartments in Aziziyyah 
during the days of Hajj.  This is very advantageous, if the apartments are 
nearby, as you can avoid the long queues and use more comfortable 
shower facilities.  Find out how far your Aziziyyah apartment is from your 
camp in Mina.  
 
  

http://wikimapia.org/#lat=21.4156381&lon=39.8835039&z=15&l=0&m=b
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After you have gone through so much in ensuring that you have 
selected the right Hajj company and begin to embark on your Hajj 
journey, you realise that you are not performing Hajj according to the 
Sunnah of our Prophet (salAllahu alahi wasallam)! This would be very 
upsetting, especially after all the research and preparation, all the 
money, time and sacrifices made.  We have been advised by the 
Prophet (salAllahu alahi wasallam) that any action that is not in 
accordance to his sunnah is rejected.   
 

Ensure before you book that the Hajj company will be  
doing their utmost to follow the Sunnah. 

 
Something that goes hand-in-hand with following the sunnah is learning about it.   
 

Ensure that your Hajj company has a strong Educational Programme.   
 

How much information and guidance are you 
going to be given before you go? Are you 
going to be accompanied by a religious 
guide? Who is the guide and how is he 
qualified to guide? Are there going to be 
lectures in Makkah, Madinah, and in your 
camp in Mina?  These are the questions you 

must ask to ensure that your journey of a lifetime is adequately 
supplemented with an educational and spiritual development 
programme.   
 
 
I hope that you are now well-informed to make the right decision in 
selecting your Hajj company.  If you know someone who is planning 
on performing Hajj, please forward this onto them so that they may 
benefit too. 
  
 
 
 

I pray that Allah grants all those performing Hajj 
a Hajj Mabrur (an accepted Hajj)! 

 


